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REFERRALS

Depending on the type of health insurance you have, you may not be able to
go straight to a specialist when you think you need the services they offer.

For all requested referrals, you'll probably need to schedule an appointment, If
Dr. Ohri/ Cristina agree that you need to see a specidalist, they'll refer you to one
and make a note of it in your medical file.

For HMO and IEHP, Dr. Ohri/ Cristina:
o will refer you to a Specialist in your plan’s provider network
e work with your insurer to get a referral approved

For PPO,
e You can visit any doctor in or out of your network, though copays for out-
of-network doctors are generally higher.
e You will receive the written referral via email.

For Medicare,
 Original Medicare (parts A and B) and Medicare Advantage PPO plans,
You will receive the written referral via email.
e Medicare Advantage HMO plans, you will referred to a Specialist in your
HMO plan’s provider network

Mental Health Specialist Referral
e For HMO, IEHP and Medicare Advantage HMO plans, you will be referred to
a Specialist in your plan’s provider network.
e For PPO Original Medicare (parts A and B) and Medicare Advantage PPO
plan, You will receive the written referral via email.

Reminders:
e If you have your preferred Specialist/Doctor, please inform Dr. Ohri/ Cristina
during the appointment.
e If you have any concerns regarding your referral, please call/text at 951-
356-9992, or send an email to justine@innovativecaremed.com

® 951-356-9992

e info@innovativecaremed.com
0 Corona Location: 818 Magnolia Ave., Ste. #201
Q Riverside Location: 9493 Garfield St.



